
1. Door opening function from a Commend master station which triggers the associated door to 
unlock in C•CURE 9000

2. Line fault detection in the Commend system can be displayed in the C•CURE 9000 system
3. Trigger actions in any subsystem connected to C•CURE 9000 (ie: video camera display on call)

Seamless intercom management

TYCO SOFTWARE HOUSE C•CURE 9000 
INTERFACE WITH COMMEND

ACCESS CONTROL AND SYSTEM MONITORING

1. Automatic import of intercom and public address points from Commend into C•CURE 9000
2. Ability to use icons within C•CURE 9000 and C•CURE 9000 mapping GUI to answer and 

place calls
3. Ability to use a virtual dial pad in the C•CURE 9000 client to make an intercom call
4. Fully IP based

USER INTERFACE AND SETUP
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Would you like to learn more 
about our solutions? 
Simply contact your regional 
Commend partner.

COMMEND WORLDWIDE

COMMUNICATION SYSTEMS BY COMMEND

When every second counts, people need technology not just to work, but 
to work with one hundred percent reliability - anywhere, around the clock. 
At Commend, we are aware of our responsibility. That‘s because millions of 
people trust the Commend brand and our products every day, whether at a 
London tube station, a car park in France or a hospital in the United States.

As a global market leader with more than 45 years of experience in speech 
transmission, we provide not just Intercom and video connections with 
interfaces to third-party systems, we also provide products that open up 
new possibilities for integrated solutions. Commend is the preferred choice 
for hands-free voice communication systems all over the world. 

POSSIBILITIES

It is possible to link intercom units to other items which are defined in C•CURE 9000. Examples:

 l Solution is able to display preview video before calls are answered

 l An established call will show the video with the remote intercom associated camera on the operator screen

 l Presentation of an invalid or unrecognized access card will cause a command to be sent to intercom server to 
start a call request from the associated intercom as if its call button has been pressed

 l A door which has been obstructed and does not close will cause a command to be sent to intercom server to 
start a voice message at the associated intercom

 l And many more...

TECHNICAL REQUIREMENTS

ICON OPTIONS

 l Compatible with C•CURE 9000 versions 2.70, 2.80 and 2.90

 l Commend VirtuoSIS 9.0 and higher (with license L-SIS-PRO9 or higher)

 l Requires the L-CCURE License from Commend

 l Requires an ICX license in the intercom server

1. Event driven alerts and alarms can be performed as a bi-directional function
2. Trigger PA or voice message on the Commend system for door propped open, 

access denied, general PA announcement etc. 
3. Bi-directional input and output control

BI-DIRECTIONAL MESSAGING, TRIGGERS,  
AND CONTROL

1. Reporting and logging of the Commend system in C•CURE 9000

REPORTING


